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In our aging nation, people are often faced with caring for their elderly loved ones, usually their parents. With the 
number of older adults predicted to double in the United States by 2050, the need for long-term eldercare is on the 
rise. If you are faced with the challenges of finding the best care for an elderly relative or friend, it is important to 
understand the facts about eldercare and available resources.

Eldercare, sometimes referred to a long-term care, is a form of custodial care, meaning it is for the long haul, focused 
on maintaining independence, where possible, and offering palliative (comfort) care in the later years of life. The 
cost of long-term, hands-on care can often amount to more than acute care costs and visits to the doctor or hospital. 
Many people do not realize that Medicare, a universal healthcare program for people aged 65 or older, is only 
available for short-term acute medical costs. It does not cover the cost of assistance with daily activities that is needed 
by many older adults. 

Long-term care can cost $80,000 or more annually for an elderly nursing home resident, depending on where you 
live. This cost exceeds the expectations and financial resources of most Americans.  

This guide has been created to help you understand eldercare costs and provide practical tips when researching 
care for your loved ones. Once the basic facts about the costs and resources are understood, you can further explore 
specific, local care options. 

Introduction
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Different Levels of Care

Levels of Independence Help Determine Choice of Care
Use this table to circle the estimated level of independence for each activity or function. The category of 
care that has the most boxes circled is likely to be the one to seriously consider. However, when 24-hour 
care is indicated, people sometimes choose a facility since live-in home care may cost more. But most 
people prefer to remain at home if it is financially feasible, especially since they would receive one-on-one 
care in their home.

Activity/
Function

Home Care Facility
Complete

Independence
Minimal

Assistance
Moderate

Assistance
24-Hour

Care
Total

Assistance

Memory,
Cognition,
Communication

Good memory, 
good ability to 
communicate

Slight memory
impairment, good
communication

Mild memory 
loss, sometimes 
disoriented

Poor memory, mild
confusion, hesitant
in communication

Constant 
supervision, has 
difficulty 
communicating

Self-Care:
- Eating
- Dressing
- Bathing
- Toileting
- Grooming
- Taking Meds

Able to do all 
activities without 
assistance, but
may like help with 
housekeeping, 
meal preparation, 
companionship

Needs light help
with personal
care and med
reminders

Needs reminders
and help with
many activities of
daily living

May need
frequent, ongoing
assistance with
all personal care
activities

Needs total
assistance with
all activities

Response to
Emergencies

Able to call for 
assistance, use 
stairs, exit home if 
necessary

Able to call for
assistance and
adequately
respond to the
situation

May need 
assistance; should
probably use
emergency
response device

Needs someone
immediately
available to assist
at all times

Needs full
supervision and
total assistance

Physical
Mobility

Walks and moves 
about
independently, 
physically active

Walks, moves 
about and transfers
independently; 
moves slowly 
sometimes

Occasionally falls;
may need help with
transfers; may use
cane or other
mobility devices

Needs one-person
assistance with
transfers; mobility
very restricted

Bedridden; needs
mechanical lift or
two-person
transfers

Social and
Recreational
Participation

Good social 
interaction, enjoys 
recreational 
activities

Needs light
encouragement 
to socialize and
recreate more
often

Needs frequent
encouragement
and reminders to
participate,
including help
with scheduling

Requires an
escort in order
to participate
in social and
recreational
activities

Needs escort to
activities or
one-on-one
interactions,
visits and 
activities
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Average Cost of Long-Term Eldercare

Type of Care What This Care Involves Average Cost of Care
Minimal Assistance  
Personal Home 
Care

• Scheduled sessions at home, four hours/day, three days/week
• Occasional help with personal care, medication reminders, 

light housekeeping, laundry, meal preparation, shopping and 
transportation

• Encouragement towards activities and social interaction 
• Companionship and safety

$80–$120/day (4 hrs)

$1,000–$1,600/month 

Moderate 
Assistance 
Personal Home 
Care

• Regular visits at home, eight hours/day, seven days/week
• Daily help with activities of daily living (listed above)   
• Encouragement towards activities and social interaction
• Companionship and safety

$160–$240/day (8 hrs)

$4,800–$7,300/month

24-Hour Personal 
Home Care

• On-on-one, round-the-clock help in the home with personal care, 
daily activities, household needs, and transportation

• Encouragement towards activities and social interaction 
• Provides reassurance that someone is always there to call help if 

needed

$300–$700/day

$9,200–$21,400/month

Nursing Home
(Total Assistance) 

• 24/7 care in a facility providing help with all personal care, medical 
needs and housekeeping. Staff to resident ratios vary

• Social activities planned
• Full supervision and assistance with all tasks as needed

$200–$250/day

$6,700–$7,600/month

Continued Care 
Retirement 
Communities

• Tiered approach to lifetime housing from independent living to total 
assistance in a nursing home on site

• Social activities 
• Same location and community as your loved one ages and has 

more needs

Entrance fee from $200,000-$1.5 
million

$500–$3,000/month*
+ additional costs**

Assisted Living 
Retirement 
Communities

• Personal, medical and/or memory assistance if needed, for extra 
charge 

• Usually located in a secure, locked building
• Housekeeping, nursing, dining, wellness, activities
• Social interaction
• Often part of a larger retirement complex

$3,600–$12,000/month***

+ entrance fee*

Adult Day Care
(All ranges respite) 

• Supervision, social activities and meals during the day
• Social interaction and good company
• Open during weekdays, limited hours. Sometimes subsidized

$40–$100/day

* Ranges significantly depending on location, size of apartment, type of apartment and assistance needs.
** Depending on location utilities, parking, wellness programs, Wi-Fi, telephone, social activities, etc.
*** Based on single occupancy, one bedroom apartment with moderate level of assistance. Regional prices vary greatly.

To find more accurate costs of eldercare housing near you with more specific pricing for your loved one’s needs, 
please visit: www.payingforseniorcare.com/longtermcare/costs.html to use the online calculator.

For retirement housing options available in your region, please visit: 
www.retirementliving.com/retirement communities-senior-housing#states to find locations that you can 
individually search for up-to-date, accurate costs and details.
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Resources That Can Help Pay for Eldercare

What 
Resource? How Do You Qualify? What Does It Cover? What Does It Not Cover?

Medicaid Poverty-based:
•	 Life	savings	reduced	to	

around $2000*
•	 A	senior	has	to	put	

almost all existing assets      
toward care

•	 Low	income/medical	
expenses that are higher 
than income

• Hospitalization
• Qualified, approved medical 

expenses
• Long-term nursing home care
• Some states allow Medicaid to pay 

for assisted living communities or 
in-home care as alternatives to 
nursing homes

• PACE in some states 

• Any care for people 
who have the means to 
pay for their own care

• Non-approved long 
term care

Medicare Age-based:
For US citizens aged 
65 or older (or enrolled        
disabled citizens)

• Hospitalization for 90 days per 
benefit period

• Qualified, approved medical 
expenses

• Plus, a one-time, lifetime benefit 
of 60 days of hospitalization with 
a limited period of skilled nursing 
home care beginning within 30 
days following hospital stay of at 
least three days, with a max. of 
100 days per benefit period

• Assisted living
• Long-term care at a 

nursing home
• Residential care homes
• Any long-term care

Veterans Aid Needs-based:
Veteran citizens aged 65 
years old or older that served 
during war time in some 
capacity + spouses and other 
dependents may be eligible

• Basic pension: cash assistance 
for low income veterans and their 
dependents, even if they are 
healthy

• Housebound benefit: funding 
towards assistance with day to 
day activities required on a regular 
basis

• Aid and attendance: funding 
towards assistance required on a 
daily basis

Any care to veterans 
whose income is over the 
maximum threshold** 

LTC Insurance Policies vary • Personal home care assistance
• Long-term nursing home care
• Assisted living facilities
• Any long-term care if client 

qualifies by needing a certain 
number of types of assistance

• Depends on the policy
• Most also have a 

waiting period before 
benefits can  be 
activated

* May vary state by state and year by year.
For more information and state specific details on Medicare and Medicaid, please visit: www.medicare.gov. 

** For more information on thresholds and the amount of funding available to your loved one, please visit: www.va.gov/directory/guide/home.asp or contact 
your local Veterans Benefits Office. Funding decisions are largely made case by case so there is no harm in applying!
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1. Research Insurance Options
Public assistance programs: Check what is available in your state to help subsidize Medicare premiums.             
Visit www.medicare.gov and select the link to your state to find information on eligibility requirements, 
programs, coverage and reimbursement options while getting an overview and simplified explanation of the                       
function of Medicare. 

Long-term care insurance, life insurance and term life insurance: Look at policies for the elderly to help protect 
family assets and help plan for death costs. The earlier this is purchased the lower the monthly cost will be.

Cashing out parts of an insurance policy: Investigate whether it will be of greater benefit now rather than later 
to draw insurance payouts for certain qualifying eldercare costs. Talk to a financial representative and determine the 
best financial option for your family.

2. Control the Cost of Daily Care
At the loved one’s home: Begin with minimal requirements for assistance – even a few hours a week of help from a 
professional caregiver can make a difference. Supplement with organized shifts among family members, if possible, 
and community-based programs like Meals on Wheels. Home care agencies are very flexible with scheduling 
care, and adjustments can easily be made as care needs change. Private caregivers usually charge much less than 
those provided by an agency, but beware the liability risks, absence of supervision, and other hassles of relying on 
individuals.

At your home: Consider merging households if you have the space, or can make home modifications. You can still 
schedule certain times of the day with professional caregivers if needed. And it may enable the redirection of separate 
living expenses or assets into meeting care requirements. 

Public funding for in-home modifications can be researched at www.eldercare.gov and 
www.rebuildingtogether.org.

Adult day care: Find local services to give a family caregiver a break during the day, or to supplement other caregiver 
arrangements, while allowing your elderly loved one to have social interaction with peers, receive required therapies 
and often go on field trips with all required assistance provided. Cost of adult day care ranges from $25-$75/day, 
and some insurance policies will subsidize or cover this. Search www.aoa.gov to find adult day centers in your area. 

Assisted living communities: Research available options. How much does the nice view cost? Is your loved one 
willing to share his/her space? Look for less square footage and other storage options. Read up on non-chain facilities 
and look for places that allow you to purchase medications outside of the facility suppliers.

Seven Ways to Cut the Cost of Eldercare
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Seven Ways to Cut the Cost of Eldercare (cont.)

3. Reduce the Cost of Drugs
Medicare prescription plans: Prescription drug plans (PDPs) are also called Part D plans. These help you pay for 
prescription drugs. Medicare works with different pharmaceutical companies and other private companies to offer 
options for help with buying prescription drugs that can help your loved ones. To be eligible for this, you must 
already have Medicare part A and B, and part D will cost an additional fee. To find the plans in your area and their 
conditions use the Medicare Plan Finder on www.medicare.gov. 

Tips for finding the right plan:
• Make sure your loved ones’ required drugs are on the plans drug list (called its formulary). If it is not, their doctor 

can often provide an alternative drug that may be on the list. 
• Check whether the plan requires prior approval from the doctor. 
• Compare the costs
• Check pharmacies as some plans only work with  

certain pharmacies

Generic brands of medication: These can be 70% less expensive. Ask your doctor to order generic medication 
where available.

Shop around: Different pharmacies offer different discounted medications. After checking the cost of medication 
on your chosen health plan, visit www.pparx.org to compare the cost of your loved one’s medications at        
different retailers. 

Ask for free samples: Doctors will often provide samples of drugs, helping save on your first prescription.

4. Make the Most of Your Loved One’s Age
Senior discounts: Search online and watch in newspapers for discounts for medical and health needs, like free flu 
shots, fitness programs and screenings offered to seniors in your area. You can also investigate discount clubs. Just 
like collecting points at a grocery store, you can participate in programs involving a small upfront fee (and often 
small monthly payments) and in return you receive great savings on appointments and drugs. Make sure that the 
benefit outweighs the cost of subscription before purchasing.

Tax exemptions: These may be available if your elderly loved one is claimed as a dependent on your income tax 
return (whether in a nursing home, your home or even at their home) as long as the tax payer has provided more 
than 50% of support costs.

5. Become Engaged in Your Loved One’s Medical Care
Mistakes can occur with multiple medical reports so check that medical procedures and related charges have been 
charged correctly. If you catch an error, contact the insurer (or Medicare/Medicaid) in writing. It is also wise to 
designate a trusted family member or friend to hold the power of attorney prior to the beginning of care for your 
loved one. This agent will have the authority to make decisions regarding spending money, selling property and 
pursuing insurance claims. Transferring this responsibility by signing this document early can save lots of financial 
costs in court later on in the process if the loved one becomes unable to make decisions for themselves. 
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Seven Ways to Cut the Cost of Eldercare (cont.)

And speak up in the doctor’s office. Ask questions about the necessity for extra testing. Ask questions to understand 
the procedures and any possible alternatives.  

Don’t be afraid to mention that you are concerned about the costs. Here are some good questions to ask:
• How necessary is a particular test?
• Will extra tests change the treatment plan or the outcomes?
• Are there alternative, less costly medications?
• Are there diet or lifestyle changes that might eventually reduce the need for certain medications?

6. Find the Right Support and Advice
Make use of counseling agencies to get information, support programs and individualized advice on the best options 
for your loved one. To find agencies near you, visit the Administration of Aging website at www.aoa.gov. You may 
want to consider hiring a care manager who is trained in assisting with the practical care of elderly loved ones to help 
manage costs, quality control and avoid unnecessary complications. This could end up saving money if you do not 
have the time or knowledge of the healthcare market to plan your loved one’s eldercare. You can search for a care 
manager at www.aginglifecare.org, the professional organization for geriatric care managers.

7. Investigate the Latest Technology
Advances in technology mean that the security, efficiency and happiness of your loved ones can be improved. 
Technology can save time and money, and help answer your questions.

Assistive Technology: Although technology can never replace the value of human care, it can lighten the burden of 
caring for you loved one. The types of care that are available include: 
• Automated prompts and reminders based on a motion sensor can remind your loved one to lock the door or 

turn the oven off with a pre-recorded voice prompt when there is movement nearby. Or a timely reminder can 
remind your loved one about taking medication or an upcoming appointment, without having to check the 
calendar. 

• Clock and calendar apps that can clearly state the time, date and day and the activities coming up in that day.
• Medication aids such as pill dispensers that separate daily pills and automatically dispense them, locking 

afterwards to prevent an overdose. Also, an alarm can sound when a pill needs to be taken and ceases only when 
the pill has been taken.

• Locator devices, usually small electronic tabs, attached to keys or wallets.
• Automatic devices, including timed or remote control lights, shut off devices (gas), water isolation devices (turns 

off a tap) and special plugs that can prevent water overflowing in the bath tub or test the temperature of the water. 
• Fall sensors that can detect a fall impact and send an alert for help. Even if your loved one gets up in the night or 

opens the front door in the night an alert can be sent.
• Telephone blockers to stop nuisance calls. 
• Safer walking with alarms that can send an alert when your loved one has moved outside a set boundary, or 

tracking devices with GPS so that you can track a lost elderly loved one using your phone.  
• Smoke and flood detectors.
• Sensors to detect unwanted visitors. 
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Seven Ways to Cut the Cost of Eldercare (cont.)

The systems that sense, monitor and alert help are controlled by TELECARE, in which assistive technology is 
connected to sources of help via internet and phone to increase the independence of your elderly loved one while 
being accessible in potential situations. To learn more about telecare assistive products, visit online vendors such as: 
www.alzstore.com/senior-safety-fall-prevention-products-s/1827.htm.

Telehealth allows elderly loved ones with long-term diseases to manage their conditions from the comfort of their 
home, rather than always having to visit a hospital or doctors office. The telehealth equipment can read vital signs 
like temperature, blood pressure and oxygen levels and send the results via telecommunications to a monitoring 
center where trained staff can assess the symptoms. Significant changes in vital signs can provide an alert to seek help 
at a doctor’s office or hospital. This can help quickly identify changes in your loved one’s condition and help prevent 
further harm. Take a look at www.independa.com to see more options of telehealth. 

Telemedicine can provide virtual and remote doctor’s appointments to help patients and elderly loved ones that live 
in remote areas or lack the access to transportation. Visit www.amwell.com or www.teladoc.com to learn more.

To find a doctor for the right care for you in a new area use the ZocDoc app: www.zocdoc.com. 

Social engagement has rapidly expanded with new technology. People can stay in touch with FaceTime and Skype 
to talk to friends and family over video chat. And Facebook is everywhere. Also available are puzzle and game apps, 
mental simulation apps and digital photo frames to help conversations and reminders for elderly loved ones. There 
are hundreds of apps designed to keep your elderly loved one mentally engaged and socially active. 

Apps like this have also proven to connect older and younger people with the shared experience of technology           
between generations.

You Are Not Alone: Links to Support Blogs and Eldercare Guidance
There are several good online directories to search for caregiver agencies near you, to help you find the best and most 
suitable care for your elderly loved one. Have a look at www.caring.com and www.hcaoa.org.

Visit this link to get connected with other caregivers and find out their experiences and tips to eldercare: 
www.aging-parents-and-elder-care.com/Pages/SupportGroup.html 

A free, 24-hour resource to ask a registered nurse about insurance issues and healthcare options is at the Kindred 
Healthcare Contact Center: 1.866.KINDRED.
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Español (Spanish) – ATENCIÓN: si habla español, tiene a 
su disposición servicios gratuitos de asistencia lingüística. 
Llame al 1-855-546-4831.

繁體中文 (Chinese) – 注意：如果您使用繁體中文，您可以免
費獲得語言援助服務。請致電 1-855-546-4831。

Tiếng Việt (Vietnamese) – CHÚ Ý: Nếu bạn nói Tiếng Việt, 
có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi 
số 1-855-546-4831.

한국어 (Korean) – 주의: 한국어를 사용하시는
경우, 언어 지원 서비스를 무료로 이용하실 수 
있습니다. 1-855-546-4831 번으로 전화해 주십시오.

Tagalog (Tagalog – Filipino) – PAUNAWA: Kung nagsasalita 
ka ng Tagalog, maaari kang gumamit ng mga serbisyo 
ng tulong sa wika nang walang bayad. Tumawag sa 
1-855-546-4831.

Русский (Russian) – ВНИМАНИЕ: Если вы говорите на 
русском языке, то вам доступны бесплатные услуги 
перевода. Звоните 1-855-546-4831.

– ملحوظة: إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة  (Arabic) العربية
اللغوية تتوافر لك بالمجان. اتصل برقم 1.855.546.4831.

Kreyòl Ayisyen (French Creole) – ATANSYON: Si w pale 
Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou 
ou. Rele 1-855-546-4831.

Português (Portuguese) – ATENÇÃO: Se fala português, 
encontram-se disponíveis serviços linguísticos, grátis. Ligue 
para 1-855-546-4831.

Français (French) – ATTENTION : Si vous parlez français, 
des services d'aide linguistique vous sont proposés 
gratuitement. Appelez le 1-855-546-4831.

Polski (Polish) – UWAGA: Jeżeli mówisz po polsku, możesz 
skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod 
numer 1-855-546-4831.

日本語 (Japanese) – 注意事項：日本語を話される場合、無

料の言語支援をご利用いただけます。1-855-546-4831 ま
で、お電話にてご連絡ください。

Italiano (Italian) – ATTENZIONE: In caso la lingua parlata 
sia l'italiano, sono disponibili servizi di assistenza linguistica 
gratuiti. Chiamare il numero 1-855-546-4831.

Deutsch (German) – ACHTUNG: Wenn Sie Deutsch 
sprechen, stehen Ihnen kostenlos sprachliche 
Hilfsdienstleistungen zur Verfügung. Rufnummer: 
1-855-546-4831.

توجه: اگر به زبان فارسی گفتگو می کنید، تسهیلات زبانی – (Farsi) فارسی
بصورت رایگان برای شما فراهم می باشد. با 4831-546-855-1 تماس بگیرید.

Nationwide - Top 15

Kindred Healthcare (“Kindred”) complies with applicable Federal 
civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability or sex.

Kindred does not exclude people or treat them differently because 
of race, color, national origin, age, disability or sex.

Kindred provides free aids and services to people with disabilities 
to communicate effectively with us, such as:
• Qualified sign language interpreters; and
•  Written information in other formats (large print, audio,

accessible electronic formats and other formats).

Kindred provides free language services to people whose primary 
language is not English, such as:
• Qualified interpreters; and
• Information written in other languages.

If you need these services, contact John Cowley, Kindred’s Senior 
Director of HIPAA & Regulatory Affairs, at 502.596.6192.

If you believe that Kindred has failed to provide these services or 
discriminated in another way on the basis of race, color, national 
origin, age, disability or sex, you can file a grievance with:

John Cowley, Senior Director of HIPAA & Regulatory Affairs 
Kindred Healthcare
680 South Fourth Street
Louisville, Kentucky 40202

Phone: 502.596.6192
Fax: 502.596.4268
Email: compliance@kindred.com

You can file a grievance in person or by mail, fax or email. If 
you need help filing a grievance, John Cowley, Kindred’s Senior 
Director of HIPAA & Regulatory Affairs, is available to help you. 
You can also file a civil rights complaint with the U.S. Department 
of Health and Human Services, Office for Civil Rights 
electronically through the Office for Civil Rights Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or 
by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, DC 20201

Phone: 1.800.368.1019
TTD: 800.537.7697

Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html

DISCRIMINATION IS AGAINST THE LAW


